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Skills & Techniques of One-to-One Interventions

Aim:  to explore and practice a range of skills and techniques used in one to one interventions with clients of all ages.

Objectives:

· to learn more about a range of skills and techniques such as active listening, probing, exploring, clarifying

· to practice such skills and techniques in a positive and encouraging environment

· to evaluate and assess the appropriateness of various interventions depending on client group

Target groups:

· advice and guidance practitioners (newly appointed with little experience of one to one work)

· workers who regularly interact with clients on a one to one basis

· advice and guidance practitioners in need of a “refresher”

Overview:

The course will cover a range of skills and techniques used in one to one interventions and will also cover how to structure an intervention, how to check out client needs and establish a contract for the intervention.  It will also cover how to effectively bring an intervention to a close and will also look at how to evaluate practice to ensure an effective intervention.  Video examples will be used and course members will be encouraged to try out techniques on each other in a safe and positive environment.
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