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Developing Guidance Skills

Aim

To develop an understanding of the interview process, interview skills and models of guidance required for effective interviewing by appropriate Connexions staff. 

Objectives

By the end of the session participants will be able to:

· Describe what makes an effective interview
· Summarise models of guidance and theories of choice that aid client decision-making

· Explain the structure of an interview

· Put into practice interview skills (including active listening, questioning, contracting)

· Use alternative interview techniques

Programme

	9.30
	Welcome, Introductions, Aims/Objectives
	

	9.45
	What makes an effective interview?
	

	10.15
	Models of Guidance & Theories of Choice
	

	10.45
	Break
	

	11.00
	Structure of an Interview
	

	11.45
	Interview Skills - (including practical exercises)
	

	12.30
	Lunch
	

	1.30 
	Advanced Interview Skills - (including practical exercises)
	

	2.30
	Break
	

	2.45
	Putting it into practice (Role Play)
	

	3.45
	Summary of interview skills learning -

Any questions?
	

	4.15 
	Evaluation and Review
	

	4.30 
	Close
	


1
Workgroup04\nonaccreditedtraining\Programme Summary Developing Guidance Skills Feb 06

InTrain Ltd. © February 2006

[image: image1.jpg]