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Programme Overview

ABC of Communication
Planning for Effective Communication - Who, What, Where & When to Communicate
Get SMART!
Record Keeping

Micro v. Macro Communications Techniques

Who is this session aimed at?

This is aimed at those people who want to improve the quality of their interaction with others and use communication to build and maintain strong working relationships, as well as those who want to communicate their messages and ideas in the most effective way.
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