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An introductory workshop to introduce staff to the key basic interventions in working with others using listening skills and questioning techniques.

Objective:

Introduce key skills in listening and questioning.

Aims:

To develop an understanding of the importance of listening skills in interactions

To identify techniques for good listening skills

To identify basic questioning interventions for effective communication. 

The workshop will offer participants the opportunity to explore their knowledge and understanding of listening skills including the concept that ‘listening and hearing are not the same’.  An opportunity to try a range of listening techniques and recognize the importance of using listening as a means of effective communication.  In support of this participants will also be introduced to basic questioning techniques to again facilitate effective communication. 
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