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Developing a Client-Centred Relationship
Programme

9.15

Assembly, Coffee

9.30

Overview of the session

10.00

Working from a Professional Agenda

10.45

Coffee

11.00

Establishing a trusting and equal relationship

11.30

Defining and managing expectations from both parties 

 
Defining the role needed, its limitations and influence

12.00

Diagnosing the issues

12.30

Course Close 


This event explores what needs to happen to ensure that working with clients becomes a positive experience for both parties. 

The workshop will concentrate on the skills and approaches that can be employed to ensure that success 

The event also considers how understanding the reality of the person’s situation and circumstances will impact on the joint setting or achievable and realistic goals. This event is to be repeated on 1 June 2005.
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