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Programme 

9.30 

Introductions, Domestics Overview of the Day 

10.30 Effective Listening & Questioning: ‘Can you hear the ping?’

11.30 A Structured Approach to the Interview: Content & Process

12.30 Lunch

1.30 Practical Exercises

3.00               Break

3. 15    
Review of the practical exercises

4.0                Action Planning & Course evaluation 

4.30 

Course Close

Learning Outcomes 

Participants will have an opportunity to explore their approach to interviewing and engagement and define how this could be more effective.

Specifically the day will concentrate on:

· Active listening 

· Questioning approaches

· The process of the interviewer/interviewee relationship

· A structured approach to the interview

In the afternoon there will be practical time to demonstrate the skills associated with effective interviewing. Participants may find it useful to bring case studies related to people who they have interviewed. 
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