ADVANCED INTERVIEWING SKILLS
           [image: image1.jpg]




Aim

To explore a range of motivational strategies available to help individual clients move on into education/training and work

Objectives

By the end of the session you will be able to:

· Identify the dos and don’ts for interviewing associated with each stage of the transtheoretical model of change

· Review and evaluate theories of choice and strategies such as costs/benefits analysis, ABC analysis and solution-focused approaches to support clients through change

· Use techniques available to challenge resistant clients to enable them to consider a wider range of options

Programme Summary

Introduction & Agenda Setting

What do we mean by ‘Motivation’?

The Six Stages of Change

Dos & Don’ts for Interviewing
Costs/Benefits Analysis

Case studies

ABC Analysis

Solution Focused Approaches

The Skilled Helper

Review & Personal Action Planning

Evaluation of the Session
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