ACTION PLANNING
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Aim

To enable clients to take ownership of agreed action plans

Objectives

By the end of the session you will be able to:

· Describe processes involved in decision making and the cycle of change

· Confirm the structure of the interview 

· Evaluate methods to identify client needs

· Identify methods to plan and implement a course of action

· Develop and review progress on an action plan with clients

Summary Programme

Introductions and personal plan for the day: an opportunity to reflect on own practice

The context of interviewing: Decision making and the cycle of change

The structure of the interview and the importance of contracting to agree needs

Exploring options to enable ownership of plans

The end of the interview and skills and techniques for planning

Review and evaluation
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